
 

Irrespective 
of 

•Language, cultural barriers 

•Gender identity, sexual orientation 

•Socioeconomic status 

•Education 

•Disabilities 

•Age 

Ways to be 
Inclusive 

•Don't make assumptions, ASK AND 
LISTEN! 

•Build structures to allow everyone an 
opportunity to contribute and learn 

•Use language and communication 
materials that are accessible to all 

•Don't use offensive language 

•Don't allow tension to grow in groups 
because of lack of understanding 

•Embrace diversity 

•Don't ignore others; acknowledge their 
worth and concerns 

Benefits of 
Inclusivity 

•Teamwork 

•Improved morale 

•Greater engagement within a group 

•Increased productivity 

•Increased understanding of the needs 
and contribution of individuals in a group 

Diversity vs. 
Inclusion 

•Diversity - Differences between people; 
different groups are represented 

•Inclusion - Making a diverse group feel 
welcome and accepted 

•A diverse group is not always inclusive 
unless ACTION is taken 


